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Feedback Analysis 

Student 

Students requested more hands -on - training sessions. 

Students requested for practice sessions on writing contemporary business letters. 

Faculty 

Faculty felt that subjects related to Business Process Management requires more practical 

exposure. 

To motivate the students to undertake self learning through registering for online 

certificate course. 

Alumni 

Alumni suggested to arrange industrial visits. 

Action Taken 

As a part of experiential learning, students were asked to visit industries to get practical 

exposure. 

Representation was made to the Board of Studies to include additional topics like trade 

letters and the inter-office correspondence in business communication subject. 
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